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Instructions for Phone Counseling

Fill out the application completely, sign and date.

Make copies of the application, current bills from your creditors and a current paycheck stub
(or other income verification).

Send us the original application. copies of all your bills, income verification, and
signed/initialed copies of:

a. Model Statement of Counseling Services

b. Model Privacy Notice
Be sure to keep copies of everything for yourself.

When we receive your information. we will eall you to schedule your phone appointment. At
the time and day of your appointment, have the copies of all information you have kept for
yourself readily available near the phone. The counselor will call you.






