
 
Consumer Credit Counseling Service, 1309 11th St, Suite 104, Arcata, Ca 95521 

707-822-8536/800-762-1811  www.cccsnojuggle.org 
 

Office hours: Mon. – Fri. 8:30AM-5:00PM, Late appointments available upon request.  
 

Fee Structure for Services 
All fees must be paid at the time of service unless other arrangements are made. All fees except the Debt 
Management Monthly Fees can be paid by check, cash, or money order. Counselors reserve the right to refuse 
payment by check in cases where bank accounts are as issue. 
 
Budget & Credit Counseling Assessment 
  Initial appointment…………..……………………………………………………………No Cost 

                     
Money Management Consultation     

One-on-one session, ongoing or follow-up. ....................................................................... No Cost 
 
Debt Management (DMP) Fees 
                One time counseling/education fee (Scholarships Available).............................................. $50.00 

  Monthly Fee (8% of disbursement/$35 cap) ........................................................  $1 - $35/month 
                 
Pre-Filing Bankruptcy Counseling 
                 Individual ........................................................................................................................ $60.00 
                 Couple............................................................................................................................. $80.00 
 
Bankruptcy Education 
                  Individual ....................................................................................................................... $50.00 
 
Credit Report Review        

Tri-bureau report with 3 credit scores. .......................................................................... $50.00 
 
Workshops  
               Make Your Move (First Time Home Buyers) .................................................................. No Cost 

Making Sense/Cents of Money Management (Budgeting Workshop) ................................ No Cost 
Fresh Start Checking .......................................................................................................... $50.00 

 
Letters,  Reports,  Archived Information 

 
Client Letter     
Auto Loan/Generic ............................................................................................................. $20.00 
Mortgage Loan/Refinance…………………………………………………………………….$20.00 
Attorney............................................................................................................................. $20.00 
   
Research Archived Account      

              Graduation Paperwork, Etc. ................................................................................................ $25.00 
 
The above letters, reports & archived information need to be paid for before you receive the letter.  Please allow 3 
business days for all of the services to be completed. 
 
Non-Sufficient Funds .................................................................................................................... $15.00 

All non-sufficient funds are subject to a $15.00 processing fee. This fee must be paid in cash or 
guaranteed funds.    

 
Cancellation Policy 

All refunds for cancelled services must be requested 48 hours prior to the service. All refunds for 
cancelled services are subject to a $15.00 processing fee. 


